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Museum of the History of Polish Jews POLIN was made possible through the
cooperation and commitment of many institutions and individuals: founders,
donors and friends, historians and curators, architects, builders, artists and
I.T. specialists. Their accomplishment: a breath-taking building and the most
modern historical exhibition in Europe showing the unifying power of ideas
that underlie the museum.
I believe that these ideas will continue to attract many people of good will.
There is still much to be done.

EUROPEAN
MUSEUM
OF THE
YEAR 2016

POLIN Museum was awarded the prestigious title of the European Museum
of the Year 2016.
The Museum received the award in recognition of the efforts to provide
visitors with a unique atmosphere, imaginative interpretation and
presentation of a 1000-year history shared by Poles and Jews, as well as
creative approach to education and social responsibility.

JEWEL
OF MODERN
ARCHITECTURE

Museum of the History of Polish Jews POLIN was made possible through the
cooperation and commitment of many institutions and individuals: founders,
donors and friends, historians and curators, architects, builders, artists and
I.T. specialists. Their accomplishment: a breath-taking building and the most
modern historical exhibition in Europe showing the unifying power of ideas
that underlie the museum.
I believe that these ideas will continue to attract many people of good will.
There is still much to be done.

CORE
EXHIBITION

CORE
EXHIBITION

1,000 YEAR HISTORY OF POLISH JEWS
The narrative core exhibition constitutes the heart of POLIN Museum.
It presents a 1000-year history of the Polish Jews, from the Middle Ages until
today, using cutting-edge multimedia solutions.

.

CORE
EXHIBITION

A UNIQUE JOURNEY
Our visitors are taken on a journey through the 1000-year-long history of
Poland, guided by Jewish merchants, scholars, artists, rabbis, housewives,
politicians, chroniclers and revolutionaries.
The history is told through historic objects, paintings, interactive installations,
reconstructions and models, sounds and texts.
.

OPENING HOURS
Monday, Thursday, Friday: 10AM – 6PM
Wednesday, Saturday, Sunday: 10AM – 8PM

VISITING
INFORMATION

Tuesday – Museum is closed for visitors

ENTRANCE HOURS FOR GROUPS
10AM – first entrance for groups (Wednesday – Monday)
4PM – last entrance for groups (Monday, Thursday, Friday)
6PM – last entrance for groups (Wednesday, Saturday, Sunday)

You can visit the core exhibition on your own or with a guide:
INDIVIDUAL VISIT (WITHOUT A GUIDE)

VISITING
INFORMATION
GUIDED TOURS

Tickets for both core exhibition and temporary exhibitions can be purchased at
http://bilety.polin.pl/ and at the ticket desk.

GUIDED TOURS
Guided tours of POLIN Museum are available in Polish and English.
Guided tours in other languages (Hebrew, French, German, Spanish, Russian)
depend on the availability of the guides
Maximum number of people in a group on a guided tour is 25 (larger groups
will be divided)
Larger groups must be divided into smaller ones with the maximum of 25
people in a group
Sub-groups will enter the exhibition 30 minutes apart, each with its own guide

•

Payment can be made via the PayU system, 2 weeks prior to the visit.

VISITING
INFORMATION

•

The reservation can be changed or cancelled not later than 5 days prior to
the visit – we will reimburse the expenses. After this time, visitors will have
to bear the cost of a guide.

PAYMENT
CANCELLATIONS
RETURNS –
GUIDED TOURS

•

Visitors can buy additional tickets on the spot – provided that the total
number of people in the group does not exceed 25.

•

Unused tickets can be returned to the ticket office on the day of the visit –
the refund will be made directly to the bank account (only guided visits).

RESERVATION

Please make reservations no less than 14 days prior to the date of planned visit,
depending on the availability of museum guides.
Tickets for guided tours may be purchased online via the booking system on
www.bilety.polin.pl
Group reservations are available also by email on groups@polin.pl
Additional information: +48 22 471 03 01

